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Comments on ANPRM: 

Consumer Information Regarding On-Demand Air Taxi Operations.

The Airline Dispatchers Federation (ADF) is a professional association representing FAA certificated Aircraft Dispatchers in a mission to maintain the highest possible level of aviation safety through positive operational control and joint responsibility with the pilot in command of aircraft engaged in commercial aviation operations. In that effort, the ADF would like to offer the following input and proposal as an appropriate and meaningful way to address the concerns raised by the National Transportation safety Board (NTSB) in Safety Recommendation A-06-43

and the above referenced ANPRM.

It is clear from input and findings from a number of sources (this ANPRM, the NTSB recommendation and the recent Part 125/Part 135 Aviation Rulemaking Committee) that very few participants inside the industry and even fewer members of the flying public have a clear and correct understanding of the various DOT authorities or certifications or the FAA operating and safety rules. Except for scheduled Part 121 Flag and Domestic operations not only is there a lack of understanding but the basic information is, at best, difficult to determine. While the proposed ANPRM will NOT make the flying public experienced aviation attorneys, it will require that basic information be provided to every passenger and crew member in an open and honest way.

ADF believes access to information is the necessary starting point for learning and making choices concerning efficiency, safety and accountability. As the demand for an alternative to the traditional 

Part 121 scheduled air carrier continues to grow, the availability of standardized information concerning 

the travel being considered will result in the traveler and his/her agent becoming more educated about the 

pros and cons of the various options. Likewise, ADF believes that enforcement begins with a clear and 

understandable regulation. Requiring a clear, standardized statement be provided at least at the point of 

contract/purchase, at anytime the information changes from time of purchase to departure, and again at time of departure for each leg provides a clear expectation to the passenger and a sound basis for enforcement.

Hopefully, implementation of a standardized statement of information would be a stepping stone to development of privately or publicly maintained data bases with statistics concerning safety and reliability similar to current statistics maintained for Part 121 scheduled air carriers.

To that end, ADF not only supports the NTSB recommendation but also proposes that the same standardized statement be required for all air transportation not provided by a Part 121 scheduled air carrier or a Part 135 scheduled commuter carrier. The intent is that the same information be provided in generally the same fashion for all Part 135 Air Taxi and Charter operations and for all Part 121 and Part 125 Charter and Indirect Air Carrier operations. Looking forward to the numerous “open skies” initiatives, the requirement should apply as well to any foreign air carrier or operator departing from a United States airport. 

ADF believes the requirement should fall upon the travel seller through any broker or agent and also upon the aircraft operator who has operational control. It should be in writing, not verbal, and any electronic version should be a part of the passenger’s electronic record or contract. The requirement should also fall upon the passenger’s agent or broker to obtain the information and provide it to the passenger and buyer if different from the passenger. The cost of creating and providing a standardized notice acceptable to the Secretary of Transportation should be minimal and not difficult to accomplish.

One area that deserves additional consideration is the proposal to include the name of the aircraft owner.

While the owners name should always be available upon request, we question if it should be 

publicized if the owner has no control over the aircraft or its operation. This may be the case in some 

fractional ownership and/or management contracts. Conversely, if the owner has any influence on the 

control or operation of the aircraft in any way, then the owners name should be part of the standardized information. The entity responsible for exercising operational control should be identified.
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