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OCEANAIR

SUMMARY OF PASSENGER MANIFEST
INFORMATION COLLECTION PLAN

Set forth here is a summary of Oceanair Linhas Aereas Ltda.’s (“Oceanair’) plan, compliant
with 14 CFR section 243.13, to collect the required information from passengers on all flight
segments operated by Oceanair to or from the United States and to transmit that information to
the U.S. Department of State following an aviation disaster occurring on such an Oceanair flight.

Oceanair will collect, or cause to be collected, the full name of each passenger who is a U.S.
citizen traveling on its covered flights, including, children, and infants, and non-revenue
passengers except operating crew. Any person who refuses to provide a full name will be denied
boarding the aircraft.

Oceanair will request that each such U.S. citizen provide, on a voluntary basis, the name and
phone number of a contact person not traveling on covered flight. Failure to provide such
information will not result in denied boarding.

The above-information will be collected at the time a reservation is made or at the departure
airport prior to boarding. This information will be entered into Oceanair’s reservations system
and maintained until passengers have completed their covered flight and disembarked.

The information will be kept confidential and will not be used for purposes other than providing
information to the U.S. Department of State, the U.S. National Transportation Safety Board, and
administration of Oceanair’s Aviation Disaster Family Assistance Plan.

In the event of an aviation disaster involving an Oceanair covered flight, Oceanair will transmit
the passenger identification information to the U. S. Department of State and, upon request, to
the National Transportation Safety Board not later than three hours after Oceanair learns of the
disaster.

Oceanair may be contacted during all 24 hours each day by calling Oceanair’s flight operations
center at the following number:

(number to be provided to the Department under separate cover for confidential treatment)
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