FIRST MEETING OF THE NATIONAL TASK FORCE TO DEVELOP MODEL
CONTINGENCY PLANS TO DEAL WITH LENGTHY AIRLINE

ON-BOARD GROUND DELAYS

February 26, 2008

8:30 a.m. - 9:00 a.m. REGISTRATION

9:00 a.m. —10:30 a.m.

e Call to Order and Welcoming Remarks

e Procedural Items

e Introductions of Individual Members
Ground Rules
Federal Advisory Committee Act
Discussion of the Task Force Charter
Objectives

e OIG Presentation

10:30 a.m. — 10:45 a.m. BREAK

Samuel Podberesky,
Chairman

Samuel Podberesky,
Chairman

Scott Macey
Office of Inspector General,
DOT

10:45 a.m. — 12:45 p.m.

e Passenger Perspective

e Delta Air Lines

e Northwest Airlines

12:45 p.m. — 1:45 p.m. LUNCH

Kate Hanni
Coalition for an Airline
Passengers’ Bill of Rights

Gary Edwards
Delta Air Lines

Robert Muhs
Northwest Airlines

1:45 p.m. - 2:15 p.m.

e Secretary’s Remarks

Mary E. Peters
Secretary of Transportation



2:15 p.m. —3:30 p.m.

e Airport Perspective Jim Crites

Dallas/Fort-Worth
International Airport

e Perspective of People with Disabilities Michael C. Collins
Disability Rights Advocate

e Public Comments (Time Permitting)

3:30 p.m. — 3:45 p.m. BREAK

3:45 p.m. —5:00 p.m.

e Wrap-up
e Establishment of Working Groups
e Discussion of Next Steps

e Closing Remarks



