





IL. Provisions Relating Solely to U.S. Airlines

IATA notes that, through the ANPRY, the Department proposes seven specific-
mechanisms for enhancing airline passenger protections and that the following six of
those mechanisms reléte solely to U.S. airlines:

e Require contingency plans for lengthy tarmac delays and incorporate them in

their contracts of éarriage
° Requiré carriers to respond to consumer problems
o Declare the operation of flights that remain chrbnically delayed to be an unfair
and deceptive practice' and an unfair method of competition

. 'Require carriers to publish delay data on their web sites

. Reéuire carriers to pubiish complaint data on their web sites

e Require carriers to audit their adherence to their customer service plans

In this regard, IATA déés not intend to comment speciﬁcally on these six
mechanisms, but instead is content to state its wholehearted support for the comments
submitted by the Air Transport Association (ATA).

I11. Provisions Relating Solely to non-U.S. Airlines

The only one of the Depairtment’s proposals that applies to non-U.S. airlines is the
requirement to report on-time performahce of international flights. For the following
reasons, IATA questions the true value of imposing such a requirement:

The Data Is Already but There

IATA believes that not all, but a significant amount of on-time performance daté

is already available in the public domain, through websites such as www.flightstats.com,

which enables users to view on-time performance by airline, by airport or even by




specific route. Indeed many of our members report that they already receive regular
customer feedback from passengers around the world (and including the U.S.) based on
publicly available infprmation, quoting punctuality by flight number ;and including
comparisons with competitors.

The Benefits Don’t Outweigh The Costs -

In our experience consumers are influenced mdre by cost and route convenience
than By on-time performance. As such, we question whether on-time performance data
currently collected in relation to domestic flights really does represent a primary driver
when it comes to consumers choosing flights.

IATA concedes that, absent any negative consequences, on-time performance
data for intémationallﬂights would be a ‘nice-to-have’, but believes that the signiﬁcaht
costs related to collecting such data far outwgigh the limited benefits. Non-U.S. airlines
are currently nc;t subject to BTS reporting requirements, and so would incur significant
costs in setting up the IT infrastructure reqﬁired to effectively collect and report on-time
performance data. Such costs would be espegially prohibitive for the many noﬁ—U.S.
éarriers that have infrequent opefations to the United States.

In addition, JATA is concerned that the Department’s proposal could set a
dangefous precedent in ’Fhat it could encourage ma;ny other States to establish their own

on-time performance data fequirements. The possible, indeed probable, lack of

harmonization between the Department’s requirements and those established by other

States would resuit in yet further significant costs for the affected airlines (including U.S. |

airlines), but more importantly would result in additional confusion for consumers.



Unlike with domestic flights, there ate instances of airlines delaying long-haul
flights intentionally to accommodate delayed connecting passengers. The Department’s
pfoposal could lead to airlines being less inclined to make such provisions for fear of
generating worse on-tirne performance figures. The consumer would be the ultimate
loser in this situation. The problems involved in missing long-haul ﬂi ghts a'.rev more

- extreme, as there could be only one such flight per day and thus any passengers not
making those flights Woula be forced intn a further overnight stay at fheir point of
departure.

IV. Conclusion

As stated above, a large majority of on-time performance data is publicly
available. As such, if the Department were to proceed with its proposal, the benefit to
consumers would be limited to providing the small percentage of data that isn’t publicly
available. This needs to be balanced against the time, effort and resources that the
airlines would need to spend bridging such a small gap, and the additionai difficulties that
could be caused by other States implementing their own (possibly conflicting) ﬁporting
requirements. In addition, the Department’s well-intentioned proposal could easily result
in unintended disadvantages for the subjects of its good intentions, namely the |
consumers.
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