








Unlike with domestic flights, there ate instances of airlines delaying long-haul

flights intentionally to accommodate delayed connecting passengers. The Department's

proposal could lead to airlines being less inclined to make such provisions for fear of

generating worse on-time perfonnance figures. The consumer would be the ultimate

loser in this situation. The problems involved in l,TIissing long-haul flights are more

extreme, as there could be only one such flight per day and thus any passengers not

making those flights would be forced into a further overnight stay at their point of

departure.

IV. Conclusion

As stated above, a large majority of on-time performance data is publicly

available. As such, if the Department were to. proceed with its proposal, the benefit to

consumers would be limited to providing the small percentage of data that isn't publicly

available. This needs to be balanced against the time, effort and resources that the

airlines would need to spend bridging such a small gap, and the additional difficulties that

could be caused by other States implementing their own (possibly conflicting) reporting

requirements. In addition, the Department's well-intentioned proposal could easily result

in unintended disadvantages for the subjects of its good intentions, namely the

consumers.

Sincerely, .
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