





The ACAA recognizes that oversales and denied boardings are frustrating for passengers
and restrictions or fines are appropriate for carriers who excessively or routinely deny boarding.
With this NPRM, the Department is taking important steps towards improving the current rule
and creating a better system that works for both travelers and air carriers. The first and most
important change should be to include carriers with 30 or more seats in the rule, thereby
including regional jet oversales in the denied boarding compensation requirements. Allowing
carriers to avoid this rule by using small regional jets is unfair and will worsen other problems in
the industry. The Department must also keep in mind that requirements and restrictions do not
have the same effects on all carriers. Small carriers have a more difficult time rerouting
passengers than do larger carriers, as they are very limited in total flights. Special provision
should be included in this rule to protect small carriers from being subjected to the denied
boarding rules more frequently and more severely. Finally, the denied boarding compensation
amounts should be increased by no more than 25%, and not by 100%, as proposed by the
Department.

Please do not hesitate to contact us regarding these comments. We appreciate your

efforts to create a rule that serves the needs of both travelers and air carriers.

Respectfully submitted,
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