




























5. If a passenger has died, the medical examiner or coroner will
coordinate with the disaster mortuary team commander to provide
official notification of death to family members.

6. For injured passengers, the hospital treating such passengers shall
be responsible for providing status updates, and Astraeus or its
agent will advise the affected families,

IV. FAMILY ACCESS TO THE ACCIDENT SITE

A. Within limitations established by the NTSB and other federal, state and
local authorities, Astraeus will respond promptly to family requests for
access to the accident site,

B, Astraeus will assist the family of a passenger in traveling to the location
of the accident and will provide for the physical care of the family while
the family is staying at such location.

V. HUMAN REMAINS AND PERSONAL EFFECTS

A, The medical examiner and coroner shall be responsible for authorizing
the disposition of identifiable and unidentifiable human remains.

B, The NTSB and other federal, state and local authorities will return
identifiable personal effects to the passenger's family and not to
Astraeus. The same authorities will determine the disposition of any
unidentifiable personal effects.

C, If human remains or personal effects come into Astraeus1 control,
Astraeus will:

1. Consult with each family about the disposition of any remains or
personal effects under Astraeus' control.

2. If requested, Astraeus will return to the family any personal
effects (regardless of condition) within the control of Astraeus
unless that personal effect is needed in connection with an
accident investigation or a criminal investigation.

3. Astraeus will retain for eighteen (18) months any unclaimed
personal effects that are in Astraeus' control.

VI. DESIGNATED INDEPENDENT ORGANIZATION

A. Astraeus will work with the NTSB-designated independent organization
(e.g., Red Cross) on an ongoing basis to ensure that families of
passengers receive an appropriate level of service and assistance
following an accident.
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Astraeus will provide reasonable compensation to the designated
independent organization for any mental health and counseling or other
services provided by that organization to the families of passengers.

VII. POST-ACCIDENT ASSISTANCE
Astraeus will consult the families of each passenger about construction by
Astraeus of any monument in the United States, including any inscription on such
monument.

VIII. LIABILITY FOR MANMADE STRUCTURES

A. In the case of an accident that results in significant damage to a
manmade structure or other property on the ground that is not
government-owned, Astraeus will promptly provide notice, in writing, to
the extent practicable, directly to the owner of the structure or other
property regarding liability for any property damage and means for
obtaining compensation.

B. At a minimum, the written notice will advise the owner (i) to contact the
insurer of the property as the authoritative source for information about
coverage and compensation; (ii) to not rely on unofficial information
offered by Astraeus' representatives about compensation by Astraeus for
accident-site property damage; and (iii) to obtain photographic or other
detailed evidence of property damage as soon as possible after the
accident, consistent with restrictions on access to the accident site.

IX. SIMULTANEOUS ELECTRONIC TRANSMISSION OF ANY NTSB HEARING
In the case of an accident in which the NTSB conducts a public hearing or
comparable proceeding at a location greater than 80 miles from the accident
site, Astraeus will ensure that the proceeding is made available simultaneously
by electronic means at a location open to the public at both the origin city and
destination city of the flight if the origin or destination city is located in the
United States.
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