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The Regional Airline Association (“RAA”), on behalf of its members,!
responds to the Department’s request for initial comments on “whether it should
amend its rules relating to oversales and denied boarding compensation to cover

flights operated with aircraft seating 30 to 60 passengers, which are currently

1 Aerolitoral, Air Canada Jazz, Air Serv International, Air Wisconsin Airlines,
AirNet Systems, American Eagle Airlines, Atlantic Southeast Airlines, Big
Sky, Cape Air, Caribbean Sun Airlines, Chautauqua Airlines, Colgan Air,
Comair, Commutair, Compass Airlines, Empire Airlines, Era Aviation,
Expressdet, FedEx, Flight Options, LL.C, Godet, Grand Canyon Airlines,
Great Lakes Airlines, Gulfstream International Airlines, Horizon Air, IBC
Airways, Island Air, Mesa Airlines, Mesaba Airlines, New England Airlines,
Piedmont Airlines, Pinnacle Airlines, Inc., PSA Airlines, Republic Airlines,
Salmon Air, Scenic Airlines, Shuttle America Airlines, SkyBus Airlines, Inc.,
Skyway Airlines, SkyWest Airlines, Trans States Airlines and US Airways
Express.
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exempt from the rule, to increase the maximum required compensation and to make
other changes” so the rules would “maintain consumer protection commensurate
with developments in the aviation industry.” (Advance Notice of Proposed
Rulemaking, Oversales and Denied Boarding Compensation, 72 Federal Register
37491, July 10, 2007 (“ANPRM” hereafter))

The Qversales regulations developed over decades by the Civil Aeronautics
Board and the Department have struck a fair balance between regulation and
market forces which enables air travelers to book seats which otherwise might be
unavailable to them, provides significant flexibility for passengers to vchange their
flights and reservations, and encourages airlines to maximize the productivity of
their flights, reducing upward pressure on fares and downward pressure on services
offered. The Department has continued to recognize these benefits. (See ANPRM
at 37492)

In this proceeding, the Department is seeking comment on “whether certain
aspects of the rule may be outdated and should be revised to (1) increase the
compensation maximums, (2) extend the rule to cover smaller aircraft, (3) list non-
exclusive examples of permissible boarding priority criteria, (4) advise passengers
individually whether they are “in danger of being involuntarily bumped and, if so,
the compensation the carrier is obligated to pay” and (5) whether carriers which
account for less than one percent of total domestic scheduled-service passenger

revenue should be required to continue reporting denied boarding reports despite






