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of carriage currently contains denied boarding provisions that closely mirror the 
current regulations, and, indeed, Island Air voluntarily offers DBC in the very rare 
case where, because of an unanticipated excess of passengers from a connecting 
mainland flight, a passenger is denied boarding on Island Air. 

Despite the above, Island Air is nonetheless very concerned by the proposal to 
reduce the scope of the small aircraft exclusion. The carrier believes that forced 
compliance with denied boarding regulations would be highly burdensome to small, 
independent airlines whose operations result in substantially lower yields and smaller 
revenues than larger airlines enjoy. Rather, those independent airlines operating 
smaller aircraft should be encouraged simply to voluntarily comply with the 
regulations. 

Island Air understands that the reason for the proposal to reduce the scope of 
the small aircraft exclusion is the growth in the number of regional jets which are 
generally owned and/or operated (directly, under a guaranteed revenue and /or 
capacity purchase agreement) by major carriers. Island Air submits that compliance 
with DBC regulations would be substantially less burdensome for small carriers so 
affiliated with larger carriers that are already bound by the DBC regulations. 

Island Air therefore proposes that, if the DBC regulations are extended to 
smaller aircraft, that extension should be applied only to airlines that also operate 
larger aircraft, or that are affiliated under a guaranteed revenue and /or capacity 
purchase agreement with a carrier operating larger aircraft. This proposal would 
strike a successful balance between protecting the vast majority of passengers while 
also protecting small, independent regional airlines such as Island Air. Extending 
DBC rules to Island Air would impose a regulatory burden on a company that clearly 
has no need of Department regulation or oversight in the area of DBC. 

Island Air thanks the Department for its consideration of these comments. 
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