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Dennis J. DeVany

Chief, Essential Air Service Division, X-53
Room 6401, Office of Aviation Analysis
Department of Transportation ?‘f ot ™M ’} :j
400 Seventh Street, SW

Washington, DC 20590
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Dear Mr. DeVany, "IO')'SQ:‘QQC

I am writing to support the continuation Air Midwest as the carrier
best to serve the Parkersburg area. I have reached USAirways Gold
Preferred status and 75-85% of my flights have originated from PKB. I
have found the service to convenient and efficient.

RE: Docket #20734, Parkersburg, WV

I have attended the past meetings of the Mid-Ohio Airport Authority
and, quite frankly, have been disappointed in my observations. From
the very first meeting, it was apparent to me that the director and
president of the authority wanted to do all they could to remove Air
Midwest as the current carrier. The current board appeared upset at
AirWest for filing for EAS. In addition, they dislike the 19 passenger
Beechcraft planes and they had requested service to Charlotte, NC that
AirWest could not provide. These are my observations only, but these
appear to be the big issues between the MOV and Air MidWest.

They hired a consultant from the Cincinnati area to do an analysis and
even before he started the analysis, he stated, "Our opinion going into
this analysis is that service to Cincinnati is superior to Pittsburgh
due to a number of objective measures." True to his word, he compiled
a maze of statistics that supported his hypothesis.

I compiled a set of rates based on the most frequent destinations of
current passengers leaving PKB. I obtained the fares from Orbitz, a
popular internet site which is used by many consumers to book their
travel. My research indicated that the fares out of Cincinnati were,
in most cases, higher than fares from PKB. (see attachment of my
research) Those fares do not include any additional fare from PKB to
CVG, therefore, when you add the estimated $170 in the RegiionsAir
proposal, the consumers will not have a good, competitive fare. My
excel file has two worksheets, and, you can see from the one labeled
Yeager and Columbus that it will be cheaper for me to fly from CRW and
CMH if RegionsAir is brought in as the carrier.

Another concern I have with the CVG connection is that it appears that

their early bank of flights leave CVG between 7-8:00 a.m.. In order to
make a connection within that hour, a PKB flight would have leave here
no later than 5:30 a.m. in order to have connecting times. The

RegionsAir proposal listed 7:00 a.m. as the first flight out. The same
thing happens on the last flight as it leaves CVG so earlier that it
would be difficult to get back to PKB in the evenings.

When I presented my file, most board members refused to even look at
the copy I tried to provide all members. One member even stated that
"I am sure the gentleman means well but he is not an expert in air fare
analysis". I admit that I am no expert in air fare analysis but I am a



consumer and I took the approach that a consumer would in order to find
the best rates available.

At the last meeting, it was announced that DOT would only provide three
flights daily and with the 19 seats, our current passenger load could
not be met. That appeared to seal the deal for RegionsAir as nobody is
interested in only 57 seats daily. If this is a true statement, then
RegionsAir wins.

I am concerned about the lack of code-sharing with RegionsAir compared
to the USAirways relationsip with Air MidWest. I am optimistic that
the proposed merger with American West will lead to even more and
better connections through this partnership.

In closing, it is my hope that your department can do a more objective
review of the two proposals than what has been done to date. It is
also my hope that the choice you make allows the Mid-Ohio Valley
Airport to grow its passengers at the rate it is currently growing. If
RegionsAir is selected, I will continue to use this airport when it is
economically and time-effective.

Thanks for listening.

Paul Armstrong

9 Valley Manor Drive
Williamstown, WV 26187
(304) 375-4983
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