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In accordance with the requirements of 14 C.F.R. § 243.13(b), VARIG. S.A.
(Viagdo Aérea Rio-Grandense) (“VARIG™) hereby supplements its Statement of January
4, 2001 in this docket.

VARIG has changed its procedures for collection of passenger manifest
information. The new procedure requires that all passengers complete a form with their
full name and emergency contacts on the back of the boarding passes, after check-in but
before boarding. These cards are collected from the passengers and maintained at the
boarding station until the flight arrives at its final destination. A sample of the cards
being used is annexed hereto as Exhibit A.

In the case of any emergency, including an aviation disaster as defined in 14

C.F.R. § 243.3. the boarding station, acting in accordance with standards established in



VARIG’s Emergency Plan and Procedures (“EPP™), will send the information contained

on the cards collected to VARIG’s Crisis Management Center at its Maintenance/Hangar
Area at Building # 2 — Mezanine (in the vicinity of Galedo International Airport in Rio de
Janeiro). The subsequent procedures of VARIG’s OCC remain as described in VARIG’s

Statements of July 1, 1998 and January 4, 2001.

Respectfully submitted,

&MW ,
Constance O’Keefe

1201 Connecticut Avenue, N.W.
Suite 850

Washington, D.C. 20036

(202) 775-0680

Counsel for VARIG Brazilian Airlines

January 27, 2003
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