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Re: Lineas Aereas Azteca, S.A. de C.V. 

Dear Sir or Madame: 

Pursuant to the Passenger Manifest Information rule, 14 C.F.R. 5243.13 of the 
Department’s Regulations, on behalf of Lineas Aereas Azteca, S.A. de C.V. (“Azteca”) we 
respectfully submit the attached statement summarizing Azteca’s Passenger Manifest Policy. 

Azteca holds Exemption authority to conduct scheduled foreign air transportation of 
persons, property and mail between Mexico and the United States, and to perform charters in 
accordance with 14 C.F.R. 5212. 

Should you have any question or comment, please do not hesitate to contact us. 

Since ely, 

,/ ’ 

If 

,L 

ierre Murphy 
Attorney for 
Lineas Aereas Azteca, S.A. de C.V. 



LINEAS AEREAS AZTECA, S.A. DE C.V. 
PASSENGER MANIFEST POLICY - L 

Effective October 1, 1998, U.S. law requires all U.S. and foreign air carriers transporting any U.S. 
citizens on flight to or from the United States to collect the following information and identify 
passengers on their flight manifests by the passenger’s FIRST NAME, MIDDLE INITIAL, LAST 
NAME. Passengers who elect not to provide this information SHALL BE DENIED BOARDING. 

Passenger Service personnel of Station management personnel will deliver to Azteca Dispatch by 
facsimile the completed Passenger Manifest as soon as possible. The Fax Number is (011) 52-55716- 
8984. 

In addition, this law requires all U.S. and foreign air carriers transporting any U.S. citizens on flights to 
or from the United States to SOLICIT the following information: EMERGENCY CONTACT 
PERSON AND PHONE NUMBER. Passengers will be given the opportunity to complete the Azteca 
Form prior to boarding while checking in. Passengers who elect not to provide this information SHALL 
NOT BE DENTED BOARDING. 

Passengers shall not be coerced into believing the opportunity to provide the emergency contact data is 
required by any law or regulatory requirement. 

The following statement will be made in both English and Spanish during check-in, for applicable 
flights: 

“U.S. Citizens who wish to complete an Emergency Contact Data Card may do so at this time.” 

Passenger Service personnel should collect the cards from the passengers who choose to complete them 
during the check-in process. The collected cards will be maintained in the possession of Passenger 
Service personnel until the flight has arrived at its destination. The cards will then be discarded. The 
unauthorized release of information from the cards is prohibited. Only the Vice President and Director 
of Operations of Azteca are authorized to release passenger Emergency Contact Data to authorized 
agencies in the event of an aviation accident. The information collected will be transmitted to the 
Department of State and other authorized agencies via facsimile transmission. 

The following person is available at any time Azteca is operating a flight to or fi-om the U.S., and can be 
consulted concerning this information: 

Name: Thania Mendoza 
Manager Flight Control Operations 


