CERTIFICATE OF SERVICE

| hereby certify that [ have this date served a copy of the foregoing Consolidated Answer
of United Air Lines. Inc. upon ali persons on the attached Service List by causing a copy to be

sent via facsimile transmission.

Brenda Gardner

DATED: April 14, 2000
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Carl B. Nelson
Megan Rosia

Teresa Bingham

SERVICE LIST

American Airlines
Delta Air Lines, Inc.
Northwest Airlines

Department of Transportation

(202) B57-4246
(202) 663-9371

(202) 289-6834

(202) 366-3694



