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ALLIANCE LOUNGES

Locations and Access

#/ UNITED AIRLINES



Alliance Partner Lounge Access Policy

Alliance partner customers are divided into the
following four categories:

1. International first class

International first class UA, LH and TG

(AC and SK do not have International first class)
customers traveling on an alliance partner with a
same day boarding pass may be provided access
to all of the following lounges:

International First Class L ounge
or Red Carpet Club

AC Maple Leaf Lounge

LH Senator Launge, Business Lounge
or Frequent Traveler Lounge

SK Royal Viking Club or Euro Class Lounge
TG Royal Executive Lounge or Royal Qrchid Lounge

“International first class customers will be provided lounge access
from origin to final destination

2. international business class

International business class customers:
UA Connoisseur Class
AC Executive First class
LH Business Class
SK Euro Class and
TG Executive Class

traveling on an alliance partner with a same day
boarding pass may be provided access to the
following lounges:

UA Red Carpet Clubs”

AC Maple | eaf Lounge

LH Business Lounge

SK Euro Class Lounge

TG Royal Executive Lounge or Royal Orchid Lounge

“International business class customers will be provided founge
access when they provide a business class boarding pass for the
segment 1o be Nlown

3. Alliance partner status card holders

International alliance partner status card holders: -
UA 1Ks, Premier Executives (international travel only)
AC Aeroplan Elites
LH Hons, Senators
SK Pandions, RVC Eurcbonus Gold
TG Royal Orchid Plus Gold

traveling on an alliance partner with a same day boarding
pass, regardiess of class of service, may be provided access to
the following Lounges:

UA Red Carpet Club

AC Maple Leaf Lounge

LH Business Lounge or Frequent Traveler Lounge

SK Euro Class Lounge

TG Royal Executive Lounge or Royal Orchid Lounge

*LH FTL members have reciprocal RCC access based upon our
current agreement.

4. Paid membership card holders
|

United Airlines Red Carpet Club members and Air Canada

Maple Leaf Club members traveling internationally on an
alliance partner with a same day boarding pass may be
provided access to the following lounges:

UA Red Carpet Club

AC Maplé Leaf Lounge

LH Business Lounge or Frequent Traveler Lounge

SK Euro Class Lounge

TG Royal Executive Lounge or Royal Orchid Lounge

* Customers traveling between the United States and Canada are
categorized as domestic customers.

“Individual partner one day or one time visit lounge passes wil not
be honored by the alliance partners.

*Status cardholders, Paid cardholders and International first class
boarding pass holders will be allowed to escort ¥ guest into the lounge.

*Lounge access entitlement for Alliance partners: see
S*RCC/ALLIANCE

“Lounge access entitlement for code share partners:
see S*UAL/CODE SHARE
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Instructions:
find the customer’s destination on the matrix. Match the
colors under the customer category with the colors on the
matrix to determine which lounges the customer may enjoy.
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