CERTIFICATE OF SERVICE

On this 2™ day of January, 2003, a copy of the foregoing Answer of Northwest Airlines,
Inc. was served by first class mail, or a more expeditious means, on all parties of record

in the relevant dockets as shown below:

David Schwarte, Esq.
3150 Sabre Drive

Mail Drop 9105
Southlake, TX 76092
Attorney for Sabre, Inc.

Kenneth P. Quinn, Esq.
Pillsbury Winthrop LLP

1133 Connecticut Avenue, N.W., Suite 1200

Washington, DC 20036
Attorney for Interactive Travel Services
Association

Samuel H. Wright

Cendant Corporation

101 Constitution Avenue, N.W., Suite 800

Washington, DC 20002

For Galileo International, L.L.C. and
Rosenbluth International

Paul M. Ruden, Esq.

American Society of Travel Agents, Inc.
1101 King Street

Alexandria, VA 22314

Brian Hand, Esq.

Nordlicht & Hand

645 5™ Avenue

New York, NY 10022

Attorney for Sea Gate Travel Group, LLC

Andrew Milne, Esq.

7918 Jones Branch Drive
Suite 600

McLean, VA 22101-3307
Attorney for Austin Travel

Eugene Laney, Jr.

Directory of information & Legislative Svcs.

National Business Travel Association
110 North Royal Street, 4™ Floor
Alexandria, VA 22314

David H. Coburn

Carol R. Gosain

Steptoe & Johnson LLP

1330 Connecticut Avenue, N.W.

Washington, DC 20036

Attorneys for Amadeus Global Travel
Distributions, S.A.

Linda F. Golodner
President

National Consumers League
1701 K Street, N.W.

Suite 1200

Washington, DC 20006

Don Saunders, Esq.

800 N.W. Loop 410

San Antonio, TX 78216

Attorney for Corporate Travel Planners

Eugene A. Oven, Jr., Esq.

General Counsel

Navigant International, Inc.

84 Inverness Circle East

Englewood, CO 80112

Attorney for Navigant International, Inc.

David Warmflash, Esq.
Sexter & Warmflash

115 Broadway

New York, NY 10006
Attorney for Tzell Travel



Fred DeCicco, Esq.

Pollack, Pollack, Isaac & DeCicco
225 Broadway

New York, NY 10007

Attomey for Protravel International

Rosemarie Christofolo, Esq.
1630 S. Stapley Drive

Suite 217

Mesa, AZ 85204

Attorney for Alteus International

John Risberg, Esq.

1395 N. Highway Drive
Fenton, St. Louis, MO 63099
Attorney for Maritz TQ3

Charles J. Simpson, Jr.

Zuckert, Scoutt & Rasenberger, L.L.P.

888 17" Street, N.W.

Suite 600

Washington, D.C. 20006
Attorney for Worldspan, L.P.

Carl B. Nelson, Jr.
Associate General Counsel
American Airlines, Inc.
1101 17" Street, N.W.
Suite 600

Washington, DC 20036

Bruce H. Rabinovitz

David Heffernan

Wilmer, Cutler & Pickering
2445 M Street, N.W.
Washington, DC 20037-1420
Attorneys for United

Edward P. Faberman

Air Carrier Association of America
1500 K Street, N.W., Suite 250
Washington, DC 20005-1714

Roy Hadley, Esq.

World Travel BTI

1055 Lenox Park Boulevard
Suite 420

Atlanta, GA 30319

Michael Goodman, Esq.

Wolf & Goodman

1350 S. Glencoe Street

Denver, CO 80222

Attorney for Compass Travel, LLC

Robert Blakeney, Esq.

4300 Sigma Road, Suite 100
Dallas, TX 75244

Attorney for Colwick Travel

R. Bruce Keiner

Lorraine B. Halloway

Crowell & Moring LLP

1001 Pennsylvania Avenue, N.W.
Washington, DC 20004-2595
Attorneys for Continental

Joanne Young

David Kirstein

Baker & Hostetler, LLP
Washington Square, Suite 1100
1050 Connecticut Ave, N.W.
Washington, DC 20036
Attorneys for America West

Frank J. Costello, Esq.

Jol A. Silversmith

Paul E. Schoellhamer

Zuckert, Scoutt & Rasenberger, L.L.P.
888 Seventeenth Street, N.W.
Washington, DC 20006-3309
Attomeys for Orbitz



