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Docket Management Facility
U. S. Department of Transportation

Room PL-401
400 Seventh St. SW I
Washington DC 20590-0001

RE: Docket #0ST-2002-11577 —/{)

Gentlemen:

I am enclosing printouts from my CRS (Amadeus) and U S airways
web site for fares involving travel from Boston to Philadephia
in February. Although I realize that some web fares are often
slightly lower than our CRS fares, this example is typical of
some of the major discrepancies I find. The fare difference

is $572.50!

Many passengers do not have access to the internet, or do want to
book through the internet, and prefer to use the services of a

travel agent. I cannot provide the services my clients have been
accustomed to if I cannot access all the fares an airline offers.

Sincerely,

Theresa M. Fallon
Owner/Manager
encl.
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