


9.  An emergency created by unusual circumstances not arising in the normal
course of business exists, given the exigent circumstances surrounding the lack of
availability of both of Samoa Air’s aircraft, the lack of available U.S. carrier aircraft or
general aviation aircraft, and weather conditions that prevent transportation of Samoa Air’s
mechanics and parts by surface. The only way for Samoa Air’s mechanics and parts to
reach its disabled Twin Otter is via Polynesian’s aircraft.

10.  Grant of this application is necessary to avoid unreasonable hardship for
the traffic at issue. Samoa Air has had to suspend business due to the mechanical
breakdown of its second Twin‘ Otter, and cannot provide interisland transportation to
American Samoan residents unless and until the aircraft disabled in Manu’a is returned to
service.

11. Grant of this application is consistent with Department precedent.
Foreign air carriers have been granted numerous exemptions to operate between U.S. points
when an emergency existed as a result of unusual circumstances not arising in the normal
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course of business.

' Orders 96-6-31, 96-4-29, 95-11-35, 94-11-6 and 94-4-14.
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WHEREFORE, Polynesian Limited respectfully requests that the Department
of Transportation immediately grant this emergency exemption application permitting it to
operate one one-way passenger charter flight from Pago Pago, American Samoa to Manu’a,
American Samoa on or around February 15, 2002, as further described herein, or grant such

other relief as the Department deems necessary and appropriate.

Respectfully submitted,
Charles F. Donley I /

Elizabeth C. Collins
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DATED: February 15, 2002



