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May 20, 1997

Docket Clerk

U.S. Department of Transportation
Room PL-401

Docket No. 0ST-97-2198

400 7th Street, SW

Washington, D.C. 205%0

Dear Sir,

I am writing in response to the DOT’s proposed rulemaking that will
require Part 135 operators to collect, store and retrieve personal
information on passengers.

This proposed ruling violates the privacy of the individuals who
are our customers. Confidentiality and anonymity are two important
reasons that our customers choose to fly with us. Thie trust and
security is earned and requiring the proposed information will
jeopardize this relationship.

Sincerely,

Kine ()wwﬁ

Kim Bracher
Manager
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